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MAFS Quarterly Meeting (As reported in HITGUJ for April 2012)-

Quarterly meeting to review functioning of Medical Assistance Fund Scheme Was held on 26 March

*. 2012'1n the Conference Room of HRMD., Bank’s team was headed by Shri Sanjay Kumar, DGM.
Representatlves of Umted Insurance Company and all four TPAs.viz., MD India Healthcare Services .

(TPA) P Ltd., Raksha TPA Pvt Ltd. . TTK 'Healthcare Serv1ces Pvt Ltd and Med1 Assist India TPA. P.

Ltd. were present. Our Assoc1at1on was represented by S/Shri R P. Donde.T.G, Nair, A.PKale, SambhaJI K
' More and L. VKquam1 (Pune)

Rev1ew1ng the points discussed at the last meeting held on 7 December 2011, DGM observed that
although there was noticeable decrease in-the cases where the claimants of reimbursement of
hosp1tahzat1on expenses not informing the TPAs within seven days or submitting bills to.them within



i
one month, still in many cases defaults do occur in spite of the Scheme being in operation for over 6
years. While in genuine cases TPAs are persuaded to accept the claims, it is necessary that the claimants
strictly adhere to the $tipulated time schedule. We clarified while the members have been advised of -
the requirement through Hitgyj the Association has its limitations in this regard and cannot ensure-
compliance in every case: It was added that the default occurs mainly in cases of vidows and senidr
members who are mostly depended on others for submission of the bills, Attention of DGM and others

- was drawn to a few cases referred to us by our units where the retirees’ bills had been held up/rejected
. for late submission. At the initiative of DGM, TPAs concerned agreed to reconsider the cases. We -

pointed out that many of the complaints have been resolved after intervention of DGM, and thanked
him for the same. In fact such situations-should not arise and that TPAs need to be considerate and

_proactive. DGM agreed about the role of TPAs. We drew attention of the meeting to a case of cashless 3

hospitalization at Chandigarh in which the patient was asked to pay a bill of Rs.1.70 lakh within hours -
before discharge as TPA conveyed its inability to process the bill. TPA conveyed its final approval only
after the intervention of DGM. Such cases were riot rare at the centre, it was added. It was explained
that this had happened due to buffer exhaust in Northern region and will not bé repeated.

There were cozﬁplaints of non-receipt of identity cards at Hyderabad unit, insp:i;[e of strict instructions -
from G.M.in the last meeting DGM instructed the TPAs to do the needful.

Bank’s alternation was drawn to an advice issued by Raksha to a hospital in Kofkata in a case of
cashless reimbursement that charges for ambulance, attendant for patients less than 65 years, surcharge

. and service charges. etc..would not be reimbursed Shri. Kulkarni quoting from the MAFS rules pointed -
. out these instructions go contrary to the rules and should be withdrawn immediately. DGM issued -

strict instructions to all TPAs that they must not override RBI rules,

. NextAGM

It has been decided to hold the next Annual General Boddy Meéting on 21st June 2012, The usual _
netice of the meeting and name of the venu:\zvil] be communicated in due course.
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OnF riendship _
‘Real friends are those who mean something to you;
Who have touched your life in one w‘ay or another, |
Who maké &ou smile vyhen you really need it,

. Who make you see the brighter side of things when you are really down

3

And those who appreciate the value of true'friendshi'p. :
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